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annaUalnTauRau Aen15VILLUY Cut month-end closing time by building an

NSENUYDNDNLUNRA 910 5 TuLhae 3 U automated reconciliation template, from 5
days to 3.
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@ Advised an average of 40 customers a day and
recommended matching products, lifting my average sale per
receipt 15% above the branch average.
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@ Rebuilt the shared-drive filing system for a 12-person
department with clear naming rules, cutting document search
time to under a minute.
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@ Planned and wrote 3 posts a week for 4 months; tested
short-form video that earned almost twice the engagement of
image posts.
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m Handled 60-80 customer enquiries a day by phone and
chat, resolving 85% on first contact with an average satisfaction
score of 4.7/5.
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@ Managed 150 customer accounts with a self-built due-
date tracker, reducing balances overdue by 60+ days by 30%
within 6 months.
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